Guideline — VPN Service for Windows

VPN Connection for Home Windows Computer to Office Windows Computer

1. Open browser and access below URL for downloading the installer.
https://www.fortinet.com/support/product-downloads#vpn
*it was supported for Windows 10 or above.

Download VPN for
Windows

2. Run the FortiClientXXX.exe to execute FortiClient Installer.

FortiClient Installer

~ Status

Downloading image (0%]... - |

3. Read and click “Yes, | have read and accept License Agreement”, then Next.

Welcome to the FortiClient VPN Setup Wizard

The Setup Wizard will install FortiClient VPN on your computer. Click Next to
continue or Cancel to exit the Setup Wizard.

[ Yes, 1 have read and accept the 1Li(:em:el\aeementl Next | Cancel
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4. Recommended to install to default path, then Next > Install > Finish.

#7 FortiClient VPN Setup — X
Destination Folder .-
Click Next to install to the default folder or dick Change to choose another. =. =

Install FortiClient VPN to:

[C: \Program Files\Fortinet\FortiClient\

Change...

5. Execute the FortiClient VPN from the Start Menu

. FortiClient VPN

@ FortiClient VPN
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Please Accept the acknowledge and click Configure VPN.
Enter the following information and Save:

* Connection Name: HKAPA VPN

* Remote Gateway: rs.hkapa.edu

* Select Customize port and fill in 1443

* Select Enable Single Sign On (SSO) for VPN Tunnel

Edit VPN Connection

VPN " WP VP =)

Connection Name HKAPA VPN

Description

Remote Gateway r'srrr\kapa edu x
+Add R

Customize port || 1443
Single Sign On Settings Enable Single Sign On (SSO) for VPN Tunnel
| Use external browser as user-agent for saml user authentcatbon
[] Enable auto-login with Azure Active Di-ectory
Client Certificate None v
[ ] Enable Dual-stack IPv4/IPvé address

oo

7. Click on SAML Login

VPN Name ‘ HKAPA VPN v

D Always Up

SAML Login
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8. Sign in your APA account for FortiClient SAML Authentication.

@ Sign in to your account FortiClient SAML Authentication {292 seconds) X

= Microsoft
Sign in

chantaiman@hkapa.eduy

Can't access your account?

Q\ Sign-in options

9. Fill in your Academy email and Password, then sign in.

(&) FortiClient VPN

"@'r Sign In FortiClient SAML Authentication (238 seconds)

U

%25 The Hong Kong Academ
W ; rfg forgA Y A
~ erforming Arts
Hh i v ASA

Please sign in with your Academy Network ID, e.g.
a12345.stu@hkapa.edu/s20chantaiman@hkapa.edu
and password to proceed.

l chantaiman|@hkapa.edu X

Password

« For assistance, please call EDulT Help Desk at 2584-
8737.
« Click here to change your password.
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10. Approve the login via Microsoft Authenticator APP for VPN Connection
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11. VPN was connected when you see the Duration is counting like screenshot. *It was
temporary denied to access Internet from your PC when you were connecting to
HKAPA VPN.

VPN Connected

VPN Name HKAPA VPN
IP Address
Username
Duration 00:00:02
Bytes Received 3.73 KB
Bytes Sent 12.55 KB
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If it was unable to establish the VPN, please check the customize port from Edit the
selected connection, it should be 1443

VPN Name HKAPA VPN ¥
Add a new connection
Username ; .
| Edit the selected connection
Password

| Delete the selected connection

_, Save Password m Always Up

Connect

12. When HKAPA VPN was established, you are connected into HKAPA network from
your own Windows computer now.

13. You can disconnect the HKAPA VPN by clicking the Disconnect button.

VPN Name HKAPA VPN
IP Address
Username
Duration 00:17:19
Bytes Received 245.08 KB
Bytes Sent 2584 KB

Disconnect

<< End >>
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